Calling Ottawa Police and City of Ottawa By-Law Services

	        911
	Life Threatening Emergency or Crime in Progress

	613-230-6211
	Other Police Emergencies (Police Dispatcher)

	613-236–1222 – 
     ext. 7300
	OPS Incident Reporting Centre: Call centre for crime / incident reports 

(for reporting after the fact, not for crimes in progress)

	613-236-1222 – 

     ext. 5915
	Sr. Constable Tom Mosco at the Community Police Centre

(e-mail: MoscoT@ottawapolice.ca)

	613-233-TIPS (8477)
	Crime Stoppers & Gun Crime Stoppers  (anonymous reporting)

	        311
	Ottawa City By-Law enforcement: noise, late presence in parks, nuisance, commotion, pick up for drug use paraphernalia


'Make the right call' --  information is also available in the phone book's "red pages"




or at the OPS web site: http://www.ottawapolice.ca/en/index.cfm

Three steps to making the call:

1) Determine which number to phone.

Life-threatening emergency or Crime in progress: Call 9-1-1
Fire - Police - Ambulance - any LIFE THREATENING situation:  

Someone will talk to you, give advice, and send help instantly.

Call this number if a crime is in progress in your house or in the neighbourhood.

Call this number if someone is injured or if a paramedic is required.
Report a non-life-threatening emergency or crime: Call 230-6211  (Police Dispatcher)
Break-and-enter, disturbance or suspicious incident.

The Police dispatcher will take details and send a police officer to investigate the incident.
Report a crime or incident that has already happened:  Call 236-1222, ext. 7300
Incident reporting is important for the Police even after the fact.  If you have had a bike or a car stolen, if your home or business was broken into and valuables are missing, if you have lost contact with a family member recently, call the OPS to report this event.  Crime analysts will note the details and compare this incident with others to detect patterns.  OPS works to resolve crimes using information provided by people who share what they know.  It may take a while, as sometimes the significance of key information doesn't appear evident when it is first collected.

Community Police Centre:  Call Sr. Constable Tom Mosco 236-1222, extention 5915,






   or visit the Centre at 360 Springfield Road

The Centre is a resource for us all: advice on police-related community matters and crime prevention strategies, follow-up on previously reported incidents, or schedule a 'Home Security Audit'.  It is the Neighbourhood Watch nerve centre for the network building throughout the city.
2) Getting a report number.
When the dispatcher answers, ask for a report number immediately.  This is key to being able to follow up on your call later.  In the heat of the call this might be forgotten, so ask for it up front.

3) Share your report number and incident.
Please provide your report numbers and a brief description of the incident to your Block Captain (if you have one), or to the Neighbourhood Watch Coordinator.

For other types of problems, as noted above, you can reach the City's By-Law Services at 3-1-1.

